
Case Study—Purcell

Moving from 
Azure to a CSP
Creating a Custom Azure Environment.

Overview

The Need
Purcell Radio were prompted by their clients to start 

hosting their software on the cloud. After setting up their 

own Azure platform they soon realised that they needed 

a cloud solution that offered greater flexibility in terms 

of payment options, as well as stability and speed.

The Solution 
After an initial consultation, Cloud Know How 

was able to re-design and build a new Azure 

environment for Purcell Radio, moving them 

to a Software-as-a-Service (SaaS) solution.

The Benefit
By moving to SaaS, Purcell Radio Systems are now able 

to efficiently keep their clients’ software up to date and 

provide remote support, and benefit from a solution 

that is entirely managed and more cost effective.

No Maintenance, 
Improved Usability
Cloud Know How worked closely with Purcell Radio 

Systems to design and deploy a new Azure environment 

with a SaaS solution that took away maintenance worry 

and cost, whilst promoting a better end user experience.

Purcell Radio Systems Ltd supply task management and 

auditing software to large FM companies that provide soft 

services, such as catering, to the NHS. Being able to have this 

software on a hosted platform provided benefits for both 

Purcell in terms of accessibility, and their clients in terms 

usability. Having initially setup their own Azure platform on 

a pay-as-you-go subscription, they quickly found that the 

payment options available to them were limited, and that 

the overall speed and stability of the solution was lacking. 

Contacting Microsoft UK to find a better Azure solution to fit 

their needs, Microsoft UK recommended that they switch to a 

CSP and offered a number of service providers’ contact details.

“After a conversation with the team we felt 
that they would be able to provide the support 
and technical know how we needed.”

Shawn Foster—Purcell Radio Systems


